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THE WP ORGANIZATION HELPDESK & USER SUPPORT
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Roao!shqws & User Epgagement (1.'2)’ Helpdesk & User Support .(1'3)’ Data Management & (HELP). Requests for DMP support generated with DMPT input (DMP) and | 2ei bl v i=g e A
Publication Tools (Training and Environments), and Setup of a GFBio Knowledge Base (1.5). 16

. : : . - data submissions (DSUB) also generate tickets. DMP requests in the scope of
Institutions are involved in the outreach, training and support activities. : o ) ) ) e
GFBio result in individual consultation and finally in an individually

developed, GFBio-approved DMP (Fig 8). In this system, experts within the © 2 5iesllchils Gy ekl

GFBio network can participate in the consultation. For DMP and DSUB .
SOCIAL MEDIA: TWITTER & YOUTUBE requests, instant surveys are conducted to monitor user satisfaction (Fig 9). # of active users >100
DATA APPLICATION

# of approved DMPs 35

! Twitter (@GFBio_Project) has been used since b Quality Responsiveness Usability

Twitter Follower 850 2014 to engage with a growing network of I—I TE RACY & R i
Monthly impressions 15-30K followers and to promote the GFBio services & 3. 2
# of GFBio videos 21 events (Fig 1). A WARENESS g - b

Video clips around GFBio and RDM, as well as g2 °
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Fig 9: User Feedback on DMP and Submission Service collected
via the helpdesk

Fig 8: GFBio-approved DMPs per year
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tweets promoting a video clip and roadshows.
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The GFBio portal is the single entry point for all services, support & gy ™ gy Fig 7:

T — training material. Fact sheets and information material developed g g GFBi
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DATA MANAGEMENT DWB & BEXISZ along the data life cycle (Fig 7) is available in the GFBio Infothek. gfbio™ Data

S— Links to guidelines or training materials of other initiatives are =3 . Life
TETNEL W included. Documentation of standards and technical workflows are o g =@ Cycle
# of Roadshows 47 - Y i : ) L
e & o o e I e e T The developers of PWB ar.1d BExIS2  collected in the GF.BIO pubI.|c wiki |n§te.1nce. | |
Cities visited 28 , Bk s el T TR ~350 (Fig.4) collaborate with GFBio to offer  To consolidate all information & training materials, the GFBio Knowledge Base (KB) was
e ehere reathan Sa00 _ sl %°9°m9° R " su!oport and training for researchers in establ|§hed dunpg the last pro;ect p.hase. It provides a single point of access to a wide
e oo == Umfjf“;&n f Pl of BEXISZ instances using the Workbench.es for their data coIIectlon. of project related information (FAQS, How—TF)s) as weII'as expert advice around
Talks, workshops 19 99" L # of DWB instances 20 management needs (Fig 5). the domain “research data management” (Fig 8). Material can easily be accessed as well as
9 S i In phase 3 of GFBio, hosting solutionsas  distributed and interlinked to e.g. the project website or the helpdesk system.
Ll P # of BExIS2 user e[l Software as a Service were developed A — SRR
Central to raise awareness for RDM and | for both workbenches (Fig 6). , L KhoviedgeBase )
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the visibility in the community, e.g. with
the GfO, 5 workshops were held between /—rﬂ

2014-2021 and a joint publication was
included in their member's journal (Fig 2).
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user account Fig 8: Published articles, search Interface,
FAQ /HowTo & external resources

Figure 3: Number of researchers and map
of cities visited with a GFBio Roadshow

Fig 5: DWB workshop Fig 6: DWB instance hosted at
offered at SNSB. GWDG as Software as a Service
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https://www.gfbio.org/training
https://gfbio.biowikifarm.net/wiki/Main_Page
https://twitter.com/GFBio_Project
https://www.youtube.com/channel/UCfiWp1pJAdhUWcMVzAKhLHA
https://diversityworkbench.net/Portal/Diversity_Workbench
https://fusion.cs.uni-jena.de/bpp/
https://kb.gfbio.org/

